Quebec City, June 18" 2012

Les Systémes Katanax
2014, Rue Cyrille-Duquet,
Quebec, Qc, Canada
G1N4N6

Recommendation for Mrs Lucie Forrat
To whom it may concern,

We have worked with Ms. Forrat for the last 3 months while she was mandated by the “Missions
Commerciales” project at Laval University, as a Commercial Representative for our office in
Quebec City.

The project consisted in finding some potential candidate Agents to represent the Katanax
brand for India, and produce a list from which we could then make a selection. She instead did
all the sorting and presented us with an Agent that fitted the profile for our Company with the
result being very large time savings for us. Lucie has excelled in this role and maintained a high
level of productivity.

Mrs Forrat Takes her job at heart and has high standards for quality and accuracy in the
information she communicates. Lucie possesses an excellent "can do" attitude while taking on
tasks with a positive energy. She did not know our products and the science behind it, but put in
all the necessary efforts to get there so she could make an accurate description to the potential
Agency candidates.

Mrs Forrat is very well organized and keeps track of all the details necessary to coordinate events
of this kind and run an efficient project. Lucie fook necessary initiatives to go beyond the
expected parameters of her mandate and rapidly succeeded in finding a commercial Agent in
India for our company. We are convinced she will excel in the accomplishment of the tasks she
will be given and we are confident she will fit in and add to business performance.

We gladly accepted to write this recommendation for Mrs Forrat because we are grateful for her
contributions to our office and very confident that she has the inteligence, work ethic and
communications skills fo add value wherever she works. Please feel free to contact us if you have
any questions regarding her work.

Sincerely,

For Katanax

Luc Saint-Pierre,
Product manager
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