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)Amr Fathi Abdullah
	
OBJECTIVE

	
	
· Seeking employment with a company where I can grow professionally and personally.
· Challenging opportunities where I can fully use my skills for the success of the organization.
· I want to succeed in a stimulating and challenging environment that will provide me with advancement opportunities.


	EDUCATION 
	

	

	1999-2003
B.Sc. (Accounting), May 1999 – 2003.
Accounting Department, Faculty of Commerce, Zagazig`s University, Benha Branch.
High School Name   	 :          EL Shaheen School – Kuwait.

	SKILLS
	

	


	Computer Skills:
Excellent knowledge of 
· OS. (MS Windows, 98, ME, 2000 professional, XP, 2000, 2003 Server, and Seven).
· Microsoft Office Package (Word, Excel, Access, PowerPoint, Outlook and Ms Project), Internet.
· Professional in dealing with computer software and installations.
  Language Skills:
·  Native language Arabic
·  Good command of both written and spoken English.
Other Skills:
· Work attentively under pressure and successfully with group.
· Very Good communication skills.
· Hard worker.
· Active personality.
· Willing to take responsibilities.
· Team work spirit.
· Good listener.
· Very Good ability to learn new things and skills.
· Team Leader skills and personality.

	EXPERIENCE
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	JUNE 2005 – JULY 2005
· Appliance –MOBINIL 
· Department of sales.
REPRESENTITVE  
 I was a salesman in Appliance.

   July 2005-sep 2005
· NTCC Egypt (National Telecom Cards Company).
· Department of sales.
DEEP DIVE 
In NTCC (national Telecom Cards Company) I was a part of a team who solve the dealers `s problems in any time , in many governments 
In Egypt.
· Provides customer service by giving response to the inquiries of the customers.
· Receive inquiry calls from customers.
· Review customer complaints and search for possible solution.


 sep 2005- mar 2012 

· FIRST co. for trading and distributions   (Vodafone & RA`A`s Agent).   
                
· A Department of Data Analyzing    
 - Making reports to the companies that we are agent for (Vodafone   , Raya and Samsung).
- Making reports about our branches (26 ) 
 And making any kind of reports to the general manager.
-Contacting Vodafone for weekly reports I made. 
- Dealing with online NTCC software to recode data about Ringo & NILE TEL`s customers. 
-Dealing with COMSYS software. 
-  Responsible for training the company sales staff specialists to work on BMB software on their handheld windows Phone software. 





Apr  2012- NOW
BRJ  EGYPT Foundation
“ one of Initiatives Abd allatef Jameel “
· IT &  data analyzing department
· A team leader in Giza branch.
· Data entry.
“ Omni Enterprise system “
· Data analyzing.
· Making reports.
· Contacting with companies BRJ  related to, such as
TE-DATA, Quest DELL, Link.net, Noor DSL, HP &DELL supporters.
· Work and deal with deferent nationalities.
· Leading the team to get the best.    
· Dell maintenance.




	courses
	

	

	· Courses in Microsoft office.
· KIT diploma in ARM “an accountant   program”. 
· Courses in accountant.
· Oracle 10g. (SQL, PL/ SQL, Forms, Reports).
· Adobe CS4 (Photoshop, CorelDraw, illustrator). 
· ICDL.
· CPA only “ aud & far “ 


	PERSONAL INFORMATION
	

	

	Date of birth:      10th July 1981.
Marital status:     married.
Nationality:         Egyptian
Military status: exempted 
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