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Amit Agarwal (12+years)                            
*E-Mail: amitagg99@gmail.com
       




*Cell: 91-9967815772
Experience Summary

I am working as a Sr Oracle database expert and Sr. SAP Basis Consultant having 12+ years of work experience in SAP and non-SAP domain with specialization in Upgrade, Migration and Performance optimization. Application lifecycle management, Production support and handle projects Go-live with having ability to meet deadlines. (Exp. 12.6 years)  
Educational Qualifications / Certifications

· First Class in Bachelor of Engineering (B.E-Electronics. in 2006) from Datta Meghe College of Engineering, Airoli (Mumbai University). 
Percentage: Aggregate. 61.68% Final Semester: 67.43%  
· H.S.C (Year 2002), from Vani Vidhyalaya Jr, College, Mulund(W) (Maharashtra State Board, Mumbai).
Percentage:  Aggregate. 79.00%   PCM: 94.00% (Merit)  PCB: 91.00% (Merit)

· S.S.C (Year 2000), from WEES English High School, Thane. (Maharashtra State Board, Mumbai). Percentage: Aggregate. 76.93%   
· OCP Certified Administrator (OCP) from Oracle. 
Technical Experience

	Databases
	Oracle 8i – 18c,  Sybase IQ 16, MSSQL and SAP HANA

	Platforms
	All Unix flavors and WINDOWS

	Programming Language
	Oracle - SQL, Unix Shell, C, C++, Core Java, HTML

	Database Tools
	DBACOCKPIT, TOAD, SQL developer, Scripting

	Project Management
	Handled many customer projects single handedly and as Team lead for large migrations/upgrades


Non-Technical Experience

	Innovative, Analytical skills, leadership and hard working


Strengths Include

· Team Lead with strong communication, relationship management and analytical skills and ability to meet deadlines.
· Currently leading role in overall SAP basis/DB upgrade and migration strategy of systems in SAP Labs CoE(Center of Excellence) team last more than 8years. 
· Database Performance optimization and upgradation

· As a Team Lead (Oracle, MSSQL, Sybase IQ, SAP Basis HANA), my responsibilities includes:
· Installation, Configuration setup of RDBMS across all platforms.
· Upgrading of Oracle DB from Oracle8i To Oracle18c

· Upgrading of SAP Kernels and SAP Basis checks
· Database design and creation, Compression, Tuning and Recovery

· Setting of Disaster recover site and BCP drill.
· Monitoring scripts, generation of different reports. 
· Time management and Track record of providing excellent, management of workload, strong troubleshooting and problem-solving skill.
· Performing Feasibility check, upgrade assessment, Performance optimization.

· Actively involved at all the stages of the Application Product – deployment, Go-live, Cut-over - Database Performance tuning, Migration, Upgradation and planning and forecasting strategies for database related activities.
Work Experience - CURRENT
	Profile
	Project Lead / Team Lead

	Company:
	SAP Labs India Pvt. Ltd, Mumbai

	Database:
	Oracle 10g to 18c, Sybase IQ 16, SAP HANA databases.

	Environment: 
	All Unix flavors in Data Centers, OS/DB Clusters, High Availability, DR

	Period:
	Jul 2011 To Present (8years)

	Role:
	Senior Support Engineer

	Description: 
Working in SAP COE (Center of Excellence) in SAP Labs, Mumbai team which specializes in end to end Project planning, Delivery and Safeguarding operations, Consulting services. Performing implementations and support to SAP’s premium customers in India and abroad. Worked on database Sized Petabyte on Sybase IQ. Worked on 1000+ upgrade and migration for database. And 100+ Go-live.

Worked with Customers: SAMSUNG, BHP, SHELL, SAIL, Reliance, Ultratech Cement, Oil India, Mahindra, Essar... and many more.
Travelled:  Abroad - More and 10 different countries to fulfil and resolve SAP customer issues

India – More than 20 cities for SAP Customers onsite

	Responsibilities:

•
Delivery Onsite & Remote Services for Max-Attention, Safeguarding and Mission Critical Support (Escalations & Task forces, Back office) including Optimization, Assessment, Technical Integration/ Validation, Empowering trainings and workshops.

•
Performs root cause analysis and delivers services in very complex environments for specific areas for the top customer segment

•
Leads de-escalation activities onsite at critical customers (De-escalation Architect)
· E2E Root Cause Analysis and diagnostics (incl. certification)
· Data consistency analysis

· Check of critical interfaces regarding performance and transactional correctness

· Technical Integration check service

· Technical Feasibility Check service

· Going live support DB/SAP Basis check
· Technical Performance optimization on Oracle and SAP HANA


Work Experience - PAST

	Profile
	Application DBA

	Company:
	Capgemini India Pvt. Ltd, Mumbai

	Database:
	Oracle 8i to 11g, MSSQL and MySQL

	Environment: 
	AWS Cloud, All Unix platforms

	Period:
	Dec 2008 To Jun 2011 (3years)

	Role:
	Oracle database Administrator

	Description: 

Working with Capgemini in OS Global IM Project team to support France based production databases. Supporting database for Clarity PPM having more than 60000 active users and 3000 + projects.

Having also hosted setup Env for database and Application services on CLOUD server. This introduces the very recent concept cloud computing by AWS cloud computing with our project. As a DBA Lead, my role includes complete DB maintenance and a 24X7 on-call support for production (Oracle-db’s). Also Supports Teamforge (Postgres-db), staffing (MSSQL-db) and KM2 (Mysql-db) database.

	Responsibilities:

· Resolving & Meeting client requirements within time frame.

· Planning and implementing framework for the overall activity and managing the Change efficiently. 

· Analyzing SQL code for Application, managing database and OS - piece by piece to reach the bottle-neck of issues (RCA). 

· Responsibilities included migration, upgradation and troubleshooting on different problems on Oracle, MSSQL and Mysql Databases.

· Backup (RMAN Incremental, expdp/impdp, mysqldump, etc...) and Recovery.

· Setup & Configuration of Standby Database 

· Shell Scripting for DB monitoring, 

· DB Health report generation Checks on performance optimization and Maintenance.

· Expert in Oracle Performance Tuning.


Work Experience - PAST

	Profile
	MS SQL DBA 

	Company:
	Raffles Solution Pvt. Ltd.

	Database:
	Oracle 8i - 10g , MS SQL Server 

	Environment: 
	AIX (X64) , SOLARIS (x64) & Windows 2000/2003 Server (X64) using  Single & Cluster Instance,  

	Period:
	November 2007 To December 2008 (1year 1month)

	Role:
	Database Administrator

	Description: Worked with IBM Team to support RBS(Royal bank of Scotland) 24X7 Production banking database as a SQL/Oracle Database Administrator. Project had around 100+ different Oracle production instances and 35+ different SQL server production instances which are having different versions and run on different OS Platform & size of critical databases vary up to terabytes. Overall Activities involved Installation of the RDBMS Software/ Patch upgradation, Standby/DR setup, Migration of Databases, Performance tuning, UAT refreshes, Backups & Recovery etc. Maintenance and trouble shooting, Backup’s and restoration from the Production database.


Work Experience - First

	Profile
	Oracle DBA

	Company:
	Infrasoft Technologies Limited.

	Database:
	Oracle 9i- 10g & SQL server 2005 databases

	Environment: 
	Windows 2003 Server (X64) using Cluster, HP-UX (X64)

	Period:
	October 2006 To October 2007

	Role:
	Oracle/SQL Co-coordinator DBA (Executive)

	Description: Started my carrier with Infrasoft Technologies as a DBA supported offsite/onsite(as per the criticality) as a SPOC to the IT division for 24/7 Database for the and provided support. Infrasoft Technologies provide core banking solution & database support right from Installation of the RDBMS Software to Maintenance and trouble shooting, Backup and recovery of the Production database. BCP Drill and MIS. Infrasoft Technologies provides all kinds of technical support (24/7) to any of the needs of Banks with their Software product Omni Enterprise I was involved in the core Database activities its support and Maintenance which includes all the critical production databases for core banking and its Migration.
Worked with Banking Customers like New India Co-operative Bank-Mumbai, Bharat Co-operative Bank-Mumbai and Sir M. Vishveshwarai Co-operative bank-Bangalore in India


Training / Courses

· SAP Basis Administrator (ADM 100/200)

· Oracle RAC database administration

· SAP HANA Introduction and Administrator (HANA 100/200)
· SAP TPO – Technical Performance Optimization

· SAP E2E100- End to End Root Cause Analysis

· SAP Early Watch
Personnel Details

	Address
	Flat 2& 3, OM Shanti Palace, Sec -7,  Shree Nagar , Thane-400604  Mumbai(India).

	Contact Information
	Email: amitagg99@gmail.com
Cell: +919967815772                         

URL : http://www.doyoubuzz.com/amit-agarwal

	Passport Number
	L5967979   Valid Till:  23rd December, 2023

	Date of Birth
	07 August 1984

	Marital Status
	Married

	Nationality
	Indian

	Strength
	Friendly, Adjusting, Team Lead, Fast Learner.

	Languages
	English, Hindi, Marathi, Punjabi



Achievements 
1. Received Multiple Appreciation awards in SAP Labs COE for across the globe for Projects done on SAP landscape Migration and Upgradation in Year 2016, 2018 and 2019

2. Won Project Star Award Q2-09 for excellent performance in Group Delivery Project NIKU_AM from Capgemini Consulting India Pvt. Ltd.
3. 2nd time Won Project Star Award Q2-10 for excellent performance in OS Global IM Project Clarity/AM/India from Capgemini Consulting India Pvt. Ltd.
4. Secured Merit 94.00% in PCM (HSC)-2002, received three Silver Medals from College- Vani Vidhyalaya Jr. College, Rotary Club of Mulund & Lion’s Club of Mulund.
I hereby do solemnly affirm that the details furnished above are true to best of my knowledge.

Place: Mumbai                 





                     Amit Agarwal
Resume – Amit Agarwal

