Stockholm, August 17" 2018

To Whom It May Concern,

We’ve had the pleasure of teaching Ms. Berge in the management specialization at the
Stockholm School of Economics during the fall of 2017. The course focused on teaching
students concrete analytical tools in the areas of operations management, consulting and change
management and practice key management skills such as team work, presentation skills and
analytical skills.

Throughout the course and its many practical ant theoretical assignments, we were impressed by
Ms. Berge’s consistent top results, demonstrating an excellent aptitude for the subjects taught.
With a thorough theoretical and practical understanding of change- and operations management,
Ms. Berge attained a total score of 97/100, and by that achieved the highest grade of all the over
50 students in the specialization. It is clear that she is an extremely bright, ambitious and hard-
working student.

A major part of the specialization is a real-life consultancy project, in which the students work
with actual organizations to analyze and solve an operations-related problem, and subsequently
lay out an implementation plan. Ms. Berge’s team performed extremely well and delivered a
consultancy report with a very high level of professionalism, exceeding client as well as
academic expectations.

The students also practice case cracking, in which they are judged on their analytical ability,
presentation skills and slide design. During these assignments, Ms. Berge proved that she has
very strong analytical skills and a talent for graphical design, using visuals, figures, and designs
in an exemplary way to clarify and summarize ideas and information. Ms. Berge’s team
delivered solutions that were awarded top grades and also won a case cracking competition
hosted by Arkwright consulting.

Ms. Berge showed a genuine engagement and interest throughout the specialization, actively
contributing to class discussions and being a resource to her fellow students. It was a real
pleasure to teach Ms. Berge, and it is our strong belief that she is exceptionally well equipped for
continuing her studies or pursuing a career in the field of management.
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